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The Customer’s Guide to DPS 



Updating Personal Information 

To update your personal information (i.e.: contact phone/email and delivery data) you 
will need to log into the DPS system (“Logging into DPS” how-to guide). 
 
Once you have logged into DPS, on the Home tab click the Shipment Management 
tab at the top of the page. 
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Remember: 
If you have forgot your DPS 
password, return to www.move.mil, 
and click on “Forgot Password?” at 
top of the screen.   
 
  

http://www.move.mil/


Updating Personal Information 

From the Shipment Management tab click [+] Main then click [+] Manage Shipments 
and then click on Shipment(s) and Status.  Finally click on the blue link “view-edit”. 
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> Click:  [+] Main 
> Then click:  [+] Manage Shipments 
> Finally click: Shipment(s) and Status 



Updating Personal Information 

There are 2 locations to update your 
information from the View/Edit Shipment 
Information screen: 
 
(1) Option 1 is located in the upper 

portion of the page. Click the link 
“Edit Customer Contact”.  You can 
change/update your contact phone 
number and email address. 
 

(2) Option 2 is located about mid-way 
through the screen, under ‘Location 
Information”.  To edit your 
Shipment’s Primary Delivery 
Address, click the link “Edit Location” 
directly beside the delivery address. 
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Updating Personal Information 

Option1: 
When you update your personal contact information, DPS will require a second 
contact number; this is a system error.  If you do not have a second contact number, 
input the same number twice so DPS can save/update the data.  Once you’ve 
updated your contact information, click the Update Contact Information button. 
Your contact information can be 
changed at any time regardless of 
the shipment status. 
 
This information is helpful for the 
Transportation Service Provider
 transporting your property, as 
well as the origin/destination TMO 
offices, to contact you with any 
updates to your personal property. 
 
This also allows the Transportation 
Service Provider to better 
facilitate a direct delivery to your 
new residence. 
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Updating Personal Information 

Option 2: 
When updating your delivery address, if you 
need to change the destination city, you will 
need to click on the yellow note pad (1). 

A pop up, similar 
to this one, will 

allow you to 
update the 

destination city, 
county, and zip 

code.  Once you 
have selected all 
the information,  
click on “GO”. 

Once all your information has been updated, 
click the ‘Update Location’ button (2). 
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Updating Personal Information 

When you return to your View/Edit shipment 
page, your information should be updated. 
The Transportation Office/PPSO will receive 
your update request and process it.   

Please note: your delivery address will 
not update until confirmed by the 
destination transportation office (PPSO). 
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If you need your shipment delivered to a 
different state/country than what is listed on 
your destination information, click on “Edit 
Location”, then click “Edit Country/State”.  If 
your new destination is not listed on the 
Select from Below drop down, please 
contact your destination transportation office 
for assistance in scheduling your delivery. 
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